
 

 

 

 

 

Dungarvan Hillwalking Club Code of Conduct  
 

(i) This code of conduct aims to foster a positive, safe, and enjoyable environment for all members of 
Dungarvan Hillwalking Club. By adhering to these guidelines, members help to maintain the club's integrity 
and reputation. This Code of Conduct was adopted at the AGM of the Club held on 8th October 2025. 

 

Respect and Inclusivity  
- Dungarvan Hillwalking Club is an inclusive club and expects its members to treat each other with courtesy and 

respect, regardless of their experience level, background, or personal characteristics.  
- We promote a positive environment, welcoming people of all ages, genders, races, religions, sexual 

orientations, and abilities.  
- Sexist, racist, ageist, harassment, bullying or other discriminatory behaviour in words or actions is not tolerated.  
- Any behaviour that marginalises, intimidates, or excludes others is unacceptable.  

 
Safety and Responsibility 

- Hillwalking, climbing and mountaineering are activities that can be dangerous and may result in personal injury 
or death.  

- Participants should be aware of and accept these risks and be responsible for their own actions and 
involvement.  

- Participation in club activities is not an automatic right and can be restricted by the committee based on relevant 
skill, experience, health or other mitigating factors. 

- Members must abide by the guidelines for walkers available on the Walks page of our website.  
 
Alcohol and Substance Use 

- All club members, leaders and volunteers as part of this club shall follow the law when it comes to illegal drugs, 
alcohol and tobacco and shall display leadership and good example.  

- Club members, leaders or volunteers shall not present themselves at club walks while under the influence of 
alcohol or any other drug. 

 
Communication  

- Maintain open and honest communication with club members and leaders. Share any concerns, issues, or 
feedback constructively. 

- All communication of an official nature within the club and between its members must be done in a recorded 
medium such as emails or over a club forum.  

- Members should aim to actively participate in club activities and meetings, share knowledge and skills with 
others, fostering a supportive learning environment.  
 

 Handling Conflicts 
- Address conflicts or grievances respectfully and through appropriate channels, following the club's complaints 

procedure if necessary. 
 
Respect for the Environment and Local Communities 

- Members should adhere to Leave No Trace principles to minimise environmental impact. This includes leaving 
no litter, keeping within existing path lines where possible, leaving your dog at home and respecting wildlife. 

- Avoid damaging flora and fauna, and be mindful of noise levels.  
- Respect local communities and landowners.  
- Be courteous to locals and adhere to any rules or guidelines specific to the areas you visit. 

 
Social Media and Public Representation 

- Be mindful of the content shared on social media, ensuring it reflects positively on the club and respects the 
privacy of members.  

- Members should obtain permission before sharing photos or videos of members, especially in public forums. 
 
 
 
 



 
 
Voluntary Club Leaders 

- Club leaders are recruited from suitably skilled members of the club. They must lead by example, and always 
put the welfare of everyone involved first and foremost.  Leaders should follow the Club Guidelines for Leaders. 

- Prospective club leaders are encouraged to let the committee know their interest in taking on a leadership role 
and will try to facilitate necessary training for that role.  

- Dungarvan Hillwalking Club always needs new people willing and able to help out and will support and 
encourage anyone interested to progress in the necessary skills. 

- All leaders should be fairly treated and respected for the tasks they are doing, and if you are being led you must 
behave according to their instructions to ensure your own safety and the safety of others. 
 

Committee Members 
- Committee members are democratically elected members who accept their role within the committee structure 

to do the best possible job based upon the role description presented under their title. 
- Committee members must be willing to operate in an impartial and transparent manner, always putting the best 

interest of the club first.   
- Committee members must be adequately accessible to members of the club and must attend the relevant club 

activities to be able to perform their duties properly. 
 

Note: Breaches of this code of conduct may result in disciplinary action, including warnings, suspension, or termination 
of club membership. Members are encouraged to report any violations of the code of conduct to the club committee.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

Dungarvan Hillwalking Club Complaints Procedure  
 

1. Statement of Purpose  
The purpose of this complaints procedure (hereinafter, ‘the Procedure’) is to ensure that all complaints that members 
may have in relation to their interactions with the Dungarvan Hillwalking Club are resolved in an agreed and fair manner.  
 

This Procedure applies to all complaints related to club activities, interactions between members, and other issues 
affecting the club’s operation.  
 

2. Definitions  
For the purpose of the within Procedure, except where otherwise provided, the following terms carrying the following 
meanings:  
 

(ii) Club means the Dungarvan Hillwalking Club.  
(iii) The Club’s Code of Conduct means the code of conduct adopted at the AGM of the Club held on 8th October 

2025. 
(iv) Complaint means any dissatisfaction with a club member’s behaviour, club activities, or club matters / 

policies, which the Complainant believes is inconsistent with the Club’s Code of Conduct.  
(v) Complainant means the individual raising the Complaint. The Complainant may be a Club member, 

coaches, volunteers or members of the public.  
(vi) Respondent means the individual or group against whom the Complaint is made, i.e. another member(s) 

who the Complainant believes have failed to act in accordance with the Club’s Code of Conduct, rules or 
other club policies.  

 

3. Code of Conduct 
- All Club members should familiarise themselves with the standards of behaviour expected of them, as set out 

in the Club’s Code of Conduct, which is available on the Club’s website at 
https://www.dungarvanhillwalking.org/wp-content/uploads/2025/02/2025_MI-Code-of-Conduct.pdf.  

 

4. Confidentiality and Fairness  
- The Club is committed to ensuring that all Complaints are dealt with fairly and confidentially. All Complaints 

made will be taken seriously and will be dealt with promptly, fairly and confidentially.  
- Information in relation to the Complaint, the Complainant and the Respondent will be shared only with those 

directly involved in resolving the issue.  
- In the handling of Complaints, all parties will be treated impartially and without bias, unlawful discrimination or 

prejudice.  
 

5. Complaints Procedures  
- Complainants may report Complaints or disciplinary matters to the Club Chairperson and/or the Club Secretary.  
- Where the Complaint is considered serious enough, the Club reserves the right to seek professional advice in 

relation to it. Where it is considered that the nature and circumstances of the Complaint warrant it, and it is 
considered fair and proportionate to do so, the Club reserves the right to suspend the Respondent’s membership 
of the Club until the Complaints procedure is concluded. The decision to suspend any Club member must be 
approved by a committee member who is not involved in the conduct of the investigation, having reviewed an 
anonymised summary of the Complaint. 

- Individuals wishing to address an issue arising should follow the below stepped procedure for resolution.  
 

Informal resolution  
- All Club members are expected to treat each other with respect and to take personal responsibility for their 

actions and behaviour. As far as is possible, members should first seek to resolve any issues arising in as 
informal and non-adversarial manner directly with the individual concerned.  

- However, should any individual hold concerns about making a direct  approach on their own to the individual(s) 
concerned, they should speak in confidence to a member of the Committee first, informally, and seek their 
support to resolve the issue in a non-confrontational manner.  

 

 

 

https://www.dungarvanhillwalking.org/wp-content/uploads/2025/02/2025_MI-Code-of-Conduct.pdf


 

 

 

Formal complaints procedure  
- Where a Club member or member of the public wishes to make a formal Complaint, it should be submitted in 

writing, either electronically by email or in hard copy, to the Club Chairperson or Secretary.  
- The Complaints must set out all reasonable details concerning the Complaint, including a description of the 

issue, the date of any incidents said to have occurred, the names of all persons involved in the issue, etc.  
- The Club, through the Chairperson, Secretary or another Committee member, will seek to acknowledge receipt 

of the Complaint within 14 days.  
 

Complaints against the Club  
- Where a Complaint concerns the Club itself, the Complainant should submit their Complaint in writing to the 

Club Chairperson. Such a Complaint will be considered by the Committee or by a complaints sub-group of the 
Committee, as may be convened as necessary, who will respond to the Complaint in writing.  

- If the Complainant is not satisfied with the response and wishes to take the matter further, they should write to 
the Club Chairperson detailing the reasons for their dissatisfaction. The Complaint will then be referred to an 
independent third party nominated by the Committee to investigate the Complaint and respond in writing.  

 

Investigation  
- Save where a Complaint relates to them, the Chairperson or the Secretary of the Club will investigate the 

Complaint (‘the Investigator’). Where a Complaint relates to the Chairperson and/or the Secretary, the 
Investigator will be a Committee member who is independent of the issues arising. The Investigator may, where 
they consider it necessary, appoint another Committee member to assist them in the investigation of the 
Complaint.  

- The investigation of the Complaint will involve the conducting of an interview with the Complainant, the 
Respondent, and any relevant witnesses or third parties who may be in a position to assist the investigation, 
where appropriate.  

- All elements of the investigation will be conducted in accordance with fair procedures.  
 

Resolution  
- The Investigator will communicate the findings of the investigation to the Complainant and the Respondent in 

writing, and will set out any actions to be taken on foot of the said investigation and findings.  
- The actions that may be taken following the investigation of the Complaint may include mediation, disciplinary 

in accordance with section 6, policy changes, and/or the provision of training to Club members.  
- All decisions taken following the investigation of a Complaint will be proportionate, fair and appropriate in the 

individual circumstances of the Complaint.  
 

6. Disciplinary Actions  
The following disciplinary actions may be imposed following the investigation of a Complaint:  
 

(i) A warning as to future conduct;  
(ii) Suspension of Club membership;   
(iii) Removal of Club membership;  
(iv) Removal from office of a Club committee member;  
(v) Exclusion of a non-member from the Club, either temporarily or permanently; 
(vi)  Non-approval of a non-member’s current and/or future membership applications.  

 

7. Appeals Process  
- Every Complaint and Respondent has a right to appeal in respect of the handling of a Complaint and/or against 

the findings and/or actions directed following the investigation of a Complaint.  
- An appeal against the decision communicated in respect of a Complaint must be submitted in writing to the Club 

Chairperson within 28 days of the communication of the decision or action being appealed against.  
- The Appeal shall be reviewed by an independent third party as shall be nominated by the Club Chairperson. 

The review may be conducted on a papers-only basis, or may involve the conducting of interviews by the 
independent third party with relevant persons as deemed necessary and appropriate by the independent third 
party. A decision on the Appeal shall be communicated in writing by the independent third party to the Appellant 
and to the Club Chairperson.  

 

8. Records  
- Records in respect of all Complaints, investigations and resolutions will be retained for a period of 6 years from 

the date of their creation.  



 

 

 

9. Review  
- This Procedure will be reviewed regularly as deemed appropriate to ensure that it remains effective and relevant.  
- Any member may communicate their views in relation to the content and operation of this Policy to the Club 

Chairperson. The Club Chairperson may take appropriate action following the receipt of said feedback, including 
holding a review of the Procedure at the next Annual General Meeting of the Club.  

 

10. Contact Information  
- The name of the Club Chairperson and Secretary can be found on the Club website at 

https://www.dungarvanhillwalking.org/committee/. Contact details may be obtained by any individual wishing to 
make a Complaint by emailing dungarvanhillwalking@gmail.com.  
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